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1. CONCEPT 
 

This document presents the external access, electronic petition and external signature 
functionalities available to external users of the Sistema Eletrônico de Informações (SEI) of the 
Universidade Federal de Minas Gerais (UFMG). 
 
External User is the individual, representative or not of a legal entity, authorized to interact in 
certain processes in the system. The External User cannot be a member of the staff of active 
servers or outsourced service providers at UFMG. 
 
Access to the SEI/UFMG will be granted upon prior registration and acceptance of all the terms 
and conditions that rules the electronic process and other applicable regulations, accepting as 
valid the electronic signature in the registered mode (login/password), and consequently the 
responsibility for the use of the information and actions taken, subject to civil, criminal, and 
administrative prosecution. 
 

2. EXTERNAL USERS REGISTRATION 

To register as an external user at SEI/UFMG you must follow these steps: 

1. You need to access the link below and click at the bottom of the page as shown in 

the picture bellow. 

 

https://sei.ufmg.br/sei/controlador_externo.php?acao=usuario_externo_avisar_cadast

ro&id_orgao_acesso_externo=0  

   

https://sei.ufmg.br/sei/controlador_externo.php?acao=usuario_externo_avisar_cadastro&id_orgao_acesso_externo=0
https://sei.ufmg.br/sei/controlador_externo.php?acao=usuario_externo_avisar_cadastro&id_orgao_acesso_externo=0
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2. Select the box written ESTRANGEIRO, portuguese word for foreign; 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Fill out the form completely and don’t use capital letters; 
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4. If OK a massage like this pop up the screen.  

sei.ufmg.br says 

IMPORTANT: The instructions to activate your register were sent to your email 
 

 
 

 

 

 

 

 

 
5. Then you’ll receive at your email an automatic message from the system to which 

you have to respond: 
a) informing the type of process or document you’ll going to interact with, for 

example Masters or Doctoral board of examiners, cooperation agreement, 
so on; and 

b) sending a digital copy (photo) of your passport to confirm your identity. 
 

6. As soon as the registration is activate you will receive a confirmation message. 
 

3. HOW TO ACCESS THE SYSTEM 
 
The SEI/UFMG External User Access page is available from the link 
https://sei.ufmg.br/sei/controlador_externo.php?acao=usuario_externo_logar&id_orgao_aces
so_externo=0 . 

To login, you must enter your e-mail address and password, as registered in the previous 

form. 

 

 

 

 

 

 

 

Once logged, in the External Access Control area, you can view all processes and documents 

with which you have interacted. 

https://sei.ufmg.br/sei/controlador_externo.php?acao=usuario_externo_logar&id_orgao_acesso_externo=0
https://sei.ufmg.br/sei/controlador_externo.php?acao=usuario_externo_logar&id_orgao_acesso_externo=0
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4. PASSWORD RECOVERY 

If it is necessary to recover the access password, the external user must click on the 

FORGOT MY PASSWORD BUTTON (ESQUECI MINHA SENHA), then inform the 

registered e-mail and click on GENERATE A NEW PASSWORD (GERAR NOVA SENHA). 

The new password will be sent to the registered e-mail address. 

Use the link to access the page: 

https://sei.ufmg.br/sei/controlador_externo.php?acao=usuario_externo_gerar_senha&id_or

gao_acesso_externo=0  

If the password does not arrive in the inbox, check the spam of the registered e-mail. Once 

logged in with the sent password, go to the Main Menu and choose the CHANGE 

PASSWORD (ALTERAR SENHA) option. The recovery is only possible if the registration is 

already released by SEI/UFMG. 

 

https://sei.ufmg.br/sei/controlador_externo.php?acao=usuario_externo_gerar_senha&id_orgao_acesso_externo=0
https://sei.ufmg.br/sei/controlador_externo.php?acao=usuario_externo_gerar_senha&id_orgao_acesso_externo=0
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After requesting a new password, you can change it as needed, using the following steps: 

A) After logging into the system, you must click the (ALTERAR SENHA) CHANGE 

PASSWORD button located on the left side of the screen.  

 

 

B) Type in the first field the current password used to access the system. In the second 

field, you should fill in the new password that you will use and in the last field, you 

should confirm the desired password.  
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C) After these steps, you should click on SAVE (SALVAR).   

5. MODIFYING REGISTRATION 

If the external user needs to change any of his registration data, he must request the change 

exclusively through the e-mail sei@ufmg.br. 

6. SINGIN A DOCUMENT 

The SEI/UFMG external user, previously registered and activated in the system, is able to 
electronically sign documents made available by one of UFMG's academic or administrative 
units. 

Once the document is available, the external user will receive a notification email with the 
access link, informing of the release for external signature of the document in process. 

To sign the document, just follow the link that will take you to the area intended for External 

User Access. After logging in to the system, on the External Access Control page, the 

documents available for external signature will bring in the Actions field the pen icon.  

To view the contents of the document, click on the number in the Document (DOCUMENTOS) 

column. 

 

 

 

 

 

 

 

 

 

 

If there is more than one document available for consultation or if the unit has made it 

available with a full view of the process, the number in the Process column will be a link to 

the page External Access with Partial (or Full) Availability of Documents. 
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 To sign the document, click on the icon                at any time. In the Document Signature 

(ASSINATURA DE DOCUMENTO) window, enter your SEI/UFMG access password, and 

click on the Sign (ASSINAR) button. 

 

Make sure your browser pop-ups are enabled for the page. 

If there is more than one document to be signed by the external user, it will be made available 

for signature individually. 
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If you have any questions, please contact sei@ufmg.br. 
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